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Terms and Conditions:
We never oversell an event; however, sometimes people with tickets don’t show up and we have to leave people without tickets waiting in the cold. If you plan to be at an event, please arrive before 11:30 (12:00 for 11:00 start) to guarantee your entry. After that point, we’ll start letting everyone else in and the venue may be full when you arrive. 
Your Silver Wristband is valid for every main paid ticketed event. (NOTE: This wristband does not get you queue jump or entry to Welcome Party, please get your free ticket for this separately).
Wristbands that have been tampered with will not be honoured. You may be asked to produce your confirmation email if we have any doubts.
All events are 18+. Please bring valid age ID (Passport/Driving Licence). Failure to produce one of these two will result in you being refused entry without refund. Photocopies are unacceptable.
All venues reserve the right to eject and refuse entry to customers at their discretion. Reasons include, but are not limited to: violence, suspicion of drugs, intoxication.
[bookmark: _GoBack]Tickets are non-refundable and cannot be resold. Searching is a condition of entry. Line-up, set times and billing subject to change.
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